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RSI International, Inc. Goes Live with I-Engineering’s ALIS Enterprise System 

A Next Level Agency Management System with an Agent Gateway  
Launched by an Elite MGA in TX 

 

Shelton, CT, February 24, 2017 – I-Engineering, Inc. is pleased to announce 
the launch of the ALIS Enterprise System with Agent Gateway by RSI 
International, Inc., a 31-year-old, Elite MGA in Texas.  This innovative 
combination of Agent Gateway and ALIS is a first ever launch in the industry. 
ALIS, the All Lines Insurance Suite Enterprise System, is the next generation 
Agency Management System which provides a fully integrated Rating Engine 
with Web Services, Policy Issuance and Management, Renewals, Endorsements, Cancellations, Reinstatement Claims, 
Workflow, Document Management and Reporting, as well as a full Accounting Module. This system can be interfaced with 
third party systems via API or XML transfer. Agent Gateway, comprised of an Agent Portal and an Agent Rater, is a 
comprehensive platform where agents can communicate with the ALIS System, either for new quotes or to get information 
about bound policies and related documents such as certificate of insurance, without user interaction, on a 24/7 basis. 

RSI International went live with the full ALIS portfolio of products on February 1st, 2017. ALIS is a powerful Agency 
Management System that provides them with a way to streamline their internal processes.  

Paul W. Rainey, President of RSI International, could not be more pleased that they partnered with I-Engineering and ALIS 
to serve as the technological foundation from which their Wholesale Firm can continue to grow and expand in the future.  
According to Rainey, “I-Engineering has developed a powerful tool which is fully customizable with ALIS and Agent 
Gateway. Technology has played a large part of the success of RSI for many years, and we are truly excited to take 
everything we learned from our previous systems and merge them into one brand new super system. Having all aspects 
of our business conducted and speaking together on one system, will provide all our partners with the speed and efficiency 
they expect and deserve.”  
 
“I am also truly proud,” Rainey continued, “that we brought to market our fully functional VIP Retail Agent Portal in 
conjunction with our launch of ALIS.  Empowering our agents with the ability to manage their entire portfolio with RSI 
from quotes, to policies, to endorsements, to accounting and everything in between, is truly a game changer, and will only 
enhance all of our abilities to provide an enhanced customer service experience to everyone involved.” 
 
“ALIS has made a huge difference in our day to day functions,” said Jason Whiddon, CFO at RSI International, “Our 
operations are more efficient, our reporting is state of the art, and our accounting functions are more substantial. The 
combination of ALIS and Agent Gateway gives us the technological foundation for long-term growth, and the ability to 
help our agents, and all our partners grow together in a truly positive manner.”  
 
Naval Kapoor, President and CEO of I-Engineering said, “It is very exciting working with RSI International to bring  
I-Engineering’s comprehensive Agent Gateway to the marketplace. We are proud to have worked with RSI, sharing their 
commitment to the highest level of service and efficiency by utilizing our premier agency management system. With our 
cutting-edge solutions and dedicated team of skilled professionals, we are always focused on our client’s success. RSI 
International now has a platform which they can use to leverage their business on a nationwide scale. We were honored 
to have the opportunity to work with them to develop and implement this next level system.”  
  



 For Immediate Release 2017 
 

About RSI International, Inc. 

RSI International, Inc. was founded in 1986 by Colin W. Rainey. Launched initially as a full service Commercial Lines Managing 
General Agency, RSI has since expanded to offer both Commercial and Personal Lines products for their retail agents. The 
company was founded on the belief that RSI could provide their retail agents with products, markets, and unparalleled service 
that would give them the competitive edge they desired when placing their Excess and Surplus Lines business. 

Today, RSI remains Independent and employs 40 professionals headquartered in Arlington, Texas. RSI boasts over 125 combined 
years of insurance experience on our management team and over 200 combined years of insurance experience on our 
underwriting staff and represents over 100 Admitted and Non-Admitted markets. RSI continues to provide the leadership, 
technology, and stability our clients deserve in the ever-changing Insurance Market. 

Our goal remains the same as it did in 1986. Provide all our agents, regardless of size, with service, products and markets that 
bring them the value they need to succeed when placing their clients in the E&S market. RSI's success is a direct link to the 
personal touch service that is difficult to find in today's world. 

About I-Engineering 

For over fifteen years, I-Engineering has worked with MGAs, Wholesalers, Program Administrators, and Carriers to 
implement customized P&C insurance software solutions that enhance productivity and speed to market. Our product 
offering includes an all-encompassing Agency Management System, Policy Management System for London, Program 
Administration System and customized Comparators for Commercial & Personal lines.  

I-Engineering, located in Shelton, CT, develops and markets Integrated Insurance Solutions to provide MGAs and 
wholesalers with a modern, technologically friendly working environment. We have created and implemented a 
sophisticated collection of cutting edge insurance software solutions catering to Wholesale Brokers, MGAs, Program 
Managers and Carriers.  I-Engineering’s ALIS Enterprise System – an all-in-one solution – provides Rating with Web 
Services, Quoting, Policy Issuance and Management, Workflow and Document Management and Full Accounting.  A 
sophisticated agent portal is integrated with ALIS to allow producers to get quotes on a real-time basis. This fully integrated 
system provides MGAs and Wholesalers end-to-end solutions.  

I-Engineering is a proud member of many P&C Insurance organizations, including Target Markets, NAPSLO, AAMGA,     
CIWA & TSLA. 

 

 

 

 
 

 
 
 

For more information contact: 
Angela Cross           I-Engineering, Inc.  
Assistant Marketing Manager         203-402-0800 
a.cross@i-engineering.com                   
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