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Southern Insurance Underwriters, Inc. Goes Live with I-Engineering’s  
Policy Underwriting & Management for Agents Access, PUMAA System 

An Underwriting and Policy Management System with Agent Access Launched  
by an Elite MGA in the Southeast 

 
 

  
 

Shelton, CT, April 8, 2022 – I-Engineering, Inc. is pleased to 
announce the launch of the PUMAA System with Southern 
Insurance Underwriters, Inc., a premier specialty wholesaler 
serving the Southeast markets. SIU offers a broad range of 
products and markets to more than 2,500 independent 
insurance agents in Alabama, Florida, Georgia, North Carolina, 
South Carolina, Tennessee and Virginia. Now utilizing the power and efficiency of I-Engineering’s PUMAA, a 
powerful cloud-based point-of-sale underwriting platform, SIU has the speed to serve their business partners 
with the highest level of service and attention to detail.  

PUMAA’s design allows for underwriters to fully process and manage quotes and policies, seamless 
communication and document exchange between underwriters and retailers, and automation of customized 
underwriting rules. While PUMAA is a standalone system, it can be integrated into a current management or 
billing system through API.  

Tripp Duesenberg, President of SIU, said, “For more than 55 years, SIU has been serving independent agents 
throughout the Southeast. We are thrilled to incorporate PUMAA’s automated underwriting platform in 
conjunction with our current ALIS system to better service our Commercial Property & Casualty business.” 

“The PUMAA system, with its agent access capabilities, will streamline business and communication between 
SIU underwriters and our retailers,” Duesenberg said. “The API integration with our current ALIS system is an 
added bonus that ensures our full business processes have no interruptions .” 

Naval Kapoor, President and CEO of I-Engineering said, “We are gratified to have Southern Insurance 
Underwriters using the PUMAA system as their all-encompassing technology platform. Our priority is serving our 
client-partners with premier service, while providing them a comprehensive and intuitive management system 
to drive efficiency and productivity. We appreciate the opportunity to work with SIU to bring them a system that 
meets their needs today and will continue to grow with them in the future.” 
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About Southern Insurance Underwriters, Inc. 

Southern Insurance Underwriters (SIU) was established in 1964 as a Georgia corporation. Since that time SIU has 
grown to become one of the largest family owned MGAs in the country. SIU has a broad range of  products and 
specializes in hard to place, specialty and excess & surplus lines risks. With an experienced staff of seasoned 
underwriters, the scope of risks that can be underwritten ranges from the most simple property risks to highly 
sophisticated self-insured programs. 

For more information, visit www.siuins.com. 

About I-Engineering, Inc. 

Since 1999, I-Engineering has led the industry in customized P&C solutions that simplify how MGAs, Wholesalers, 
Program Administrators and Carriers do business. Our comprehensive platform enhances productivity and speed 
to market. I-Engineering’s advanced technology suite includes ALIS - our all-encompassing agency management 
system, PUMAA - our powerful modern point-of-sale underwriting platform, ACE-HUB - our bi-directional 
translator that exchanges data between agents and carriers who directly rate for a single or multiple markets, 
SkySource - our cost-effective backend office service, and an extensive collection of seamless third-party 
integrations. At I-Engineering, we provide innovative insurtech solutions to modernize your office, coupled with 
unmatched service and support. 

I-Engineering is a proud member of many P&C insurance organizations, including Target Markets, WSIA, CIWA, 
FSLA, PIA & TSLA.  To learn more, visit www.i-engineering.com. 

 
 
 

For more information contact: 
I-Engineering Marketing Department 
I-Engineering, Inc. 
203-402-0800  
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